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Please provide all the information as required in the certificate including the postage of each item. The postage is needed for compensation calculation in the event
of damage or loss of a registered packet.
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(i) www.hongkongpost.com

(ii) 2921 2560

(iii) Pos 28B Pos 28B Pos 815
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Notes:

4. PLEASE KEEP THIS CERTIFICATE OF POSTING SAFELY UNTIL CONFIRMATION
OF DELIVERY.

1. In the event of damage or loss of registered packet, compensation with the maximum
amount payable will be made according to the regulations of the Universal Postal
Union. Details are given in the “Compensation” sub-Section, “Supplementary
Services” Section of the Post Office Guide. You may ask our counter staff for viewing
the Pos t Of f i ce Gu ide or ob ta in the in fo rmat ion f rom our webs i te a t
www.hongkongpost.com

2. Please ensure that you have provided all the information in the certificate including the
name and address of the addressee, the registration barcode no. and the postage of
each item. The postage is needed for compensation calculation in the event of
damage or loss of a registered packet.

3. Compensation, if applicable, will be made to senders only.

5. Items can be traced 2 weeks after the day of posting to a maximum of 5 months. All
enquiries and claims have to be supported by relevant documents.

6. In case of enquiry, you may

(i) access our website at www.hongkongpost.com, or

(ii) call enquiry hotline of Track and Trace System at 2921 2560, or

(iii) complete an enquiry form (Pos 28B) or the attachment to leaflet Pos 815 which is
obtainable at any post office.

7. Please note that written proof of delivery is not provided for registered mail. If an
advice of delivery (AR) is required, an additional fee of $11 should be paid at the time of
posting.

8. In case of dispute of delivery, a written declaration of non-receipt of mail item(s) shall
be produced by the addressee.

9. On some occasions, overseas postal administrations may take two months to complete
their tracing enquiries and four months to finalize the compensation, if any. HKP will
endeavor to follow up with overseas postal administrations for an early reply.

10. HKP reserves the right to ask the sender to provide a written declaration of non-receipt
of mail item from the recipient in case of dispute or anomalous enquiries received.
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