POST OFFICE GUIDE GENERAL INFORMATION 1.3

1.3 FEEDBACK AND SUGGESTIONS

For any feedback or suggestions regarding postal service, please contact our Customer
Care Hotlines or write to us:

Customer Care Hotlines

Postal Services on Correspondence Address
Telephone Fax Number
Counter services General Manager (Retail Business) 2525 5856 2868 1442
General Post Office,
2 Connaught Place,
Central, HK.
Mail delivery General Manager (Mail Distribution) 2723 3454 2312 1455

M/F, Middle Road Carpark Building,
15 Middle Road,
Tsim Sha Tsui, Kowloon.

Street posting boxes General Manager (Mail Processing) 2356 2516 2765 7363
1M/F International Mail Centre,
80 Salisbury Road,
Tsim Sha Tsui East, Kowloon.

To facilitate our prompt handling, feedback regarding mishandling of mail should preferably
be accompanied by the envelope or wrapper of the item to which the feedback refers.
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