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2.4 OTHER SERVICES 
 
SERVICE 
 

 CHARGE 

  Advice of receipt of a registered or 
recorded delivery or insured article 
 

 $11 

  Business Reply Licence 
 

 Free 

  Certificate of authority for the reception of 
correspondence 
 

 $125 per annum 

  Certificate of posting of an unregistered 
article 
 

 $1.2 

  Enquiry in respect of the disposal of a 
registered or recorded delivery or insured 
item or a parcel 
 

 Free 

  Express 
 

 $6 

  Franking (postage meter) machines 
 

 A licence must be obtained although no 
fee is payable. 
 

  Insurance (overseas post only)  Insurance fee for insured letters and 
parcels : $2.5 for each $500 of insured 
value, or part thereof, up to a maximum 
insured value $46,000. 
 

   Insured letters : The insurance fee is 
payable in addition to the postage at the 
appropriate letter rate and the usual 
registration fee. 
 

  International Business Reply Licence  Free 
 

  Postage prepaid in money 
 

 No additional charge, the number of 
items must not be less than 100. 
 

  Private (locked) bag service 
 

 $270 per annum. 

  Private post office boxes 
 

  

   LARGE SMALL 
 General Post Office  $650 per annum $500 per annum 
 Tsim Sha Tsui Post Office  $650 per annum $500 per annum 
 Kowloon Central Post Office  - $320 per annum 
 Any other post office  $320 per annum $270 per annum 

 
 



POST OFFICE GUIDE SUMMARY OF PRINCIPAL SERVICES AND CHARGES 2.4
 
 
 

January 2010 Section 2  • page 5 
 

SERVICE 
 

 CHARGE 

  Recorded Delivery  A fee of $11 is charged on items 
addressed locally. 
 

  Redirection  FIRST 3 MONTHS THEREAFTER 
   Business : $300 $750 per annum 
   Residential & 

others : $100 
 

$250 per annum 

  Reply coupons  International 
 
SELLING PRICE 
$14 
 
SURRENDER VALUE IN HONG KONG
$3 postage stamps, prepayment 
impressions 
 

  Registration  A fee of $13 is charged to all 
destinations. 
 

  Speedpost  Please call the Speedpost General 
Enquiries Hotline 2921 2288 or see the 
Hongkong Post Speedpost Service 
Guide. 
 

  Parcel remaining unclaimed at the expiry 
of 7 working days from the posting of a 
notification of arrival 

 Demurrage charge of $2 for each day 
that it remains unclaimed after the 
expiration of that period, with a minimum 
charge of $16. （If parcels from overseas 
are not collected within two months from 
the posting of a notification of arrival, it 
may be returned to the sender or 
otherwise disposed of as the Postmaster 
General thinks fit.  Local parcels 
remaining uncollected for 14 days after 
the date of a notification of arrival will be 
returned to the sender.） 

 
 
 


