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iMail® Service Refund Appllcatlon
(Application for Refund of Overpaid Charges by NON-DEPOSIT ACCOUNT Only)
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Notes:
1. Applicant must be the relevant ZMail® account holder.
2. The application must be attached with the following documents of the posting(s). Otherwise, refund application cannot be processed.
. Copy of posting receipt(s) Pos 12 “Hongkong Post Charge Slip Postage in Money”
e Anup-to-date “Acceptance Report for iMail® Service” downloaded from HKP website.
3. If the applicant is not a company or organization and the payee’s name is different from the applicant, a copy of the applicant’s HKID card must also be
attached.
4. If the relevant posting was paid by online registered credit card, the refund will be made via the credit card account.
5. The completed form should be sent to Cashier Section, Financial Services Division, 3/F Hongkong Post Headquarters, 2 Connaught Place, Central, Hong
Kong within 5 months after the date of posting.
6. For enquiries about this form, please call 2921 2148.
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Part A (to be completed by iMail® account holder)
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Part B (to be completed by staff of Hongkong Post Financial Services Division)
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