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iMail® Service Refund Application
(Application for Refund of Overpaid Charges by Deposit Account Only)
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Notes:
1. Applicant must be the relevant Mail® account holder.
2. The application must be attached with the following documents for the posting(s). Otherwise, refund application cannot be processed.
. Copy of posting receipt(s) Pos 12A “Hongkong Post Deposit Account Debit Advice”
e An up-to-date “Acceptance Report for iMail® Service” downloaded from HKP website.
3. The refund application and completed form should be submitted to the original posting Post Office together with Pos149 “Postage Deposit Account Record
Book” within_5 months after the date of posting.
4. For enquiries about this form, please call 2921 2249.
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Part A (to be completed by ZMail® account holder)
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+ p- Address:
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No. posting Debit Advice | No. of items |  Amount
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Part B (to be completed by staff of the form acceptance office)

| confirmed that the above refund claimed has been verified and credited to the

relevant Deposit Account in Pos149.

Verified and handled by :

Date :

Post Office Date Stamp
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Part C (to be completed by staff of Hongkong Post Financial Services Division)

Verified by :
Date :
Pos 752A(4/2008)

Certified by :
Date :

Approved by :
Date :




