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iMail® Insurance Service

iMail® is a new product tailored-made for shipping small-sized goods sold online. It provides an ideal
B2C total solution that facilitates the whole mailing process from mail preparation to delivery to
overseas buyers. For peace of mind, iMail® offers you a comprehensive insurance service which
covers your documents, samples and merchandise against the unlikely event of loss or damage
during delivery from Hong Kong to overseas. This optional service is marketed by Accette
Insurance Brokers and underwritten by GAN Assurances IARD, Hong Kong Branch.

iMail® Insurance Service offers competitive premium by an easy and convenient online application
process. Please register for the iMail® Online Mailing Tool and subscribe the insurance service on
individual mail items online.

For enquiries of iMail® Service, pelase call our service hotline at 2921-2277. For enquiries about

insurance coverage and claims, please call GAN Assurances IARD, Hong Kong Branch claims
hotline at 2530-0288.

Sum Insured per Item (HK$) Premium (HK$)

Important Notes:

(1) Coverage: all risks of physical loss or damage of iMail® jtems by any external cause not excluded herein,

(2) Excluded Risks; due to delay; inherent vice or nature of the iMail® items; confiscation, destruction,
condemnation or detention of the iMail® items by customs authority at destination or its representative on the
grounds of illegality, mis-description, mis-declaration or mis-valuation.

(3) Insurance on *Document” such as paper; tickets; air ticket or alike, must be clearly stated. Compensation
amount shall be on reproduction value (re-apply or re-issue costs etc). All consequential loss or cost incurred
will not be covered.

(4) Prohibited Items;

Animals, antiques, bullion, currency, bank notes, valuable papers, securities, all fine jewelries, crystal, stones
and minerals, precious metals, furs, asbestos, human remains including ashes, firearms, explosive and parts
or thereof and ammunition, hazardous or combustible materials (as defined in IATA regulations), narcotics and
illegal property and any items prohibited by any law, regulation or statute of any federal, state or local
government of any country to or through which the shipment may pass.

(5) Any compensation if made by Hongkong Post for loss or damage to goods will be deducted from the claim
amount by the Insurance Company.

(6) Insurance company will be responsible for all matters related to coverage and claims, for enquiries please direct
contact the Claims Hotline of insurance company.

Marketed By Underwritten By
Accette Insurance Brokers GAN Assurances IARD,
Hong Kong Branch
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